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Dear Ravi

As per your request to give a written note on our experiences working with
215 Century Health Mgmt Solutions, I have tried to pen a few words about the
same.

We are a specialized gastroenterology tertiary healthcare provider with a 220
bedded super specialty hospital at Hyderabad. We are performing the largest
number of ERCP procedures in the world. Besides, we have a research wing
that is continuously studying the complex cases that come to our hospital. In
the light of this, we were looking for an IT solution that is flexible enough to
capture the intricate data for each of the diseases encountered by us. In 2006,
when we saw your engine based clinical solution, we were confident that we
will be able to work with 21%* Century to cater to our special needs.

We had an experience in the past when we tried a software organization that
developed a custom built software for us. While we were able to automate the
front office operations, we found that the processes were not optimized and on
the clinical side, we were forced to develop programs independently which was
not integrated with the HIMS system. Firstly, your implementation team
helped us to streamline the outpatient, inpatient and materials related
processes to reduce waiting time and implement best practices across the
hospital. Secondly, your engine based clinical solution enabled our in-house IT
team to develop forms for capturing specialized data for research purposes
without writing software programs. Thirdly, your MIS engine enabled our IT
team to develop ad hoc reports as and when required by our Management over
and above the standard reports provided by you as part of the application.

We have now successfully implemented outpatient, diagnostic reporting,
inpatient billing, stores & pharmacy, interface to PACS and several clinical
forms for research with customization. Today, we are in a position to
independently implement other clinical areas as and when required with only
helpdesk support from your team.
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