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Date 3/05/2006

To,
Mr. Satish Kini

Principal Consultant and Director
Novella Hospital Management Systems
Mumbai.

Dear Mr. Kini

The work of total computerization system of our hospital was entrusted to M / S
Novela HMS. The main object of total computerization system was to bring co -
ordination among all the wards and reduce the discharge timing and with the
implementation of Novella HMS we have succeeded in our Aim.

During the implementation work Mr. Sachin Chawan has taken lot of efforts to
built this system in our hospital, we are thankful to Mr. Sachin for his responsiveness
and helpful attitude, when fully put into use I hope this system will be a unique one,
custom made to ~suitour specific organizational requirements.

We, on our part to anticipate a long and harmonious business relationship &
have no hesitation in recommending the Novella HMS to any multi speciality
Hospital.

Yours faithfully,


