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To,

Mr. Devesh Rajadhyax,

Chief Solution Architect & Director

21" Century Health Management Solution (P) Ltd
INDIA

Dear Devesh,

Please accept my heartiest congratulation to 21 Century Health Management for adding one more
jewel to its crown by joining hands with EMITAC, major Technology and Service Provider Company of
Dubai. It was good initiative to partner with EMITAC for sales, implementation & after sales-services
for your entire client & product range. | will specially compliment 21* Century & EMITAC for starting
local helpdesk as a first step which will boost confidence of existing customer and new prospect in
the your company and its vision. My special compliments to Mr. Murtaza for unique blend of
understanding both medical & technical domain and providing exemplary helpdesk support. |
remember you asking me to share my experience about 21st Century and will like to take this
opportunity to share my opinion for your company and its services

As a Head of IT services of this dynamic organization, | had heaps of challenges in front of me and
could not have surmounted it without receiving exceptional support from 21st Century Health
Management Solution. My initial experience with 21" Century Health was quite interesting as we
had energizing session to understand their novel concept of enterprise solution to address problems
of networked hospitals & clinics.

My entire journey with 21* Century Health had been thoroughly enriching experience with their
impeccable understand of the Healthcare domain, immaculate documentation and estimable
implementation methodology. | am highly impressed by their strong technology command when we
had to integrate HIS & LIS under HL7 framework and their innovative power to develop user friend
HL7 engine which would help us in identifying root cause of any HL7 integration problem.

I would like to compliment the entire 21* Century team about their passion and commitment to
transform healthcare. Their seamless effort and dedication have made us pioneer in ME region to
adopt, implement and successfully use a true enterprise solution. | would sincerely recommend 21"
Century solution as comprehensive suite of enterprise solution specifically designed for the ever
changing needs of organization with network hospitals or labs.

Yours faithfully,

Mr. Cules Schoeman

Group IT-Manager

P Q. Box 123812 Dubai UAE
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