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Dear Dr Vijay,
"---'

I wish to put on record my heartfelt thanks and congratulations to you and your
consulting team who have successfully helped our Radiology dept to go LIVE on
your21st CenturyAdvancedIm9gingSystemin Goa MedicalCollegeHospital.I
must say that we now feel the pow~r of computerization and improved
processes, as we see module after module going live and sense of positivism
from all ends

It was a pleasure for a Radiologist like me to interact with Healthcare IT
consultants having such in-depth knowledge of the Radiology work flow and
understanding of what Rad!ologists need from a PACS system. Besides their
competency, their commitment and perseverance has helped the project to be
successfullycompleted in good time.
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Our hospital does not hav~ digital X-ray system as of now. And X ray
examinations still comprise of a large chunk of our imaging diagnostic work. In
every conference that our experts attend the buzzword is film-less environment
and cost reduction etc. and naturally we had reservations about the utility in the
beginning. When we are not doing away with the films and our understanding
was that digitization will add to our work load that is already peaking. We also
had reservations about the performance itself, because the solution was offered
at a fractional cost of a multi-crore budget that the imported system with similar
features needs!




